Parental Complaints Procedure — January 2024
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The attached revised Parental Complaints Procedure was adopted in full by the
Board of Management of Our Lady of the Wayside N.S.
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Note:
+ A copy of this procedure will be available for parents/legal guardians on the school website and/or on request from the school.
This procedure comes into effect on the 1st of January 2024.
+ Under the Education Act 1998, legally, all schools are managed by the school’s Board of Management, on behalf of the school patron.

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of
Ireland, An Foras Patriinachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. It is designed to provide an open and clearly defined
process to facilitate parents/legal guardians in raising concerns about their own child/children in an agreed, fair and
transparent manner.

It is recognised that parents/legal guardians are the primary educators in a child’s life and as such from time-to-
time concerns may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and resolution focused to ensure that the important relationship between the parent and school
can be preserved and respected. It is expected that all parties concerned will engage proactively.

Procedural Points

The procedure is a staged procedure where every effort is made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
-procedure. Where it has not been possible to agree a resolution at the earlier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets out, in four stages, the
process to be followed in progressing a complaint and the specific timescale to be followed. It is expected the
parties will follow each stage in sequence.

+ Where the term written correspondence is used, this
refers specifically to a letter or email correspondence
from a parent/legal guardian(s).

+ Only complaints about a teacher which are written
and signed by a parent/legal guardian, and which
relate to their own child, will be investigated.

+ Where a complaint raised by a parent/legal guardian
is deemed by the employer/board of management to
relate to the following, this procedure will not apply;

- matters of professional competence and which are
to be referred to the Department of Education;

- frivolous or vexatious complaints and complaints
which do not impinge on the work of a teacher in a
school; or

- complaints in which either party has recourse to
law or to another existing procedure.

In all circumstances, any form of written
correspondence for the attention of the Board of
Management must be supplied to the Chairperson of
the board of management only. Any deviation from

this could be deemed prejudicial and as acting outside
the scope of this agreement.

Days in this procedure refer specifically to school
days. A school day is a day on which the school is in

operation. Holiday periods, school closures and leaves
of absences are not counted as school days for the
purpose of this procedure.

Group/collective complaints are not provided for and
each parent/legal guardian raising a concern will be
dealt with separately through this process.

The procedure is a domestic forum and accordingly,
neither management nor the INTO intends that there
would be legal representation at any stage.

Issues should be raised in a timely manner. It is in the
best interests of the child that issues are raised to
achieve early resolution at the earliest possible stage
with the teacher, ideally while the pupil is in that
teacher’s class.

Revised Parental Complaints Procedure | 1



Z | ainpasoud spuipjdwio) [pyuaipd pasiray

A

/ ‘leuy aq |jeys pieog
3y} O UOISI3P YL

papnpuod jurejdwo) z'y

J

‘€'¢ 9beys 1e pjay buissw ayy
40 SRep oA ulyum (s)ueipsenb
|eba)/3uaied ay3 pue isydes}
ay3 03 bunum ui pieog ayy jo
uoIsIdaP 3y} ASAUOD pjnoys
uosiadiieyd ay] 1913eW 3y}

uo a1edIpnfpe jjim pue papiaoid
asuodsal ay} pue juiejdwod
3} J2pISU0D [[IM pieog 3y

*9|qissod se Jej os ul L€ ul 0}
pasiaya1 bunsaw syl Jo SAEp 0
uiym ade|d ey ||im (p) pue (2)
‘(g)€ u1 03 patayau Juswabeuepy

JO pieog ayy Jo buneaw ayy (@

‘Aued paiyy Aue yum pateys

30 jou |[Im pue Jako|dwsa sy3 0}

[BIIUSPYUOD 3 [|IM JUSW)L]S

ua)M siy] Jurejdwod ayy

01 asuodsai ul sahojdws sy

se pJeoq ayj 0} Juswalels

uanum e Ajddns o) paisanbai
9q p|noys Jayoeay ayy (p

‘Bupjey 3jou pue due)SISSe JO
asodind ay3 Joj pajuedwodde 3¢
Kew oym ‘aanejuasasdas uoiun
e 10 puaiy e Aq pajuasaldal aq
0} PaJ31IUD S J3ydea) ay| ‘pieog
3y3 0} 3seD 119y} JO uoneluasald
e dyew 03 Ajunyioddo ue
papioye ag p|noys Jaydea) ayy

pJ

‘Bunsaw yons Aue 1e puaiy e
Aq pajsisse pue pajuedwodde
3q 03 painua si ueipsenb [eba)
/yuased sy ‘paiinbai aq 0y
4oNs SI9pIsSU0d 3 Ji ueipienb
|eb3j/auated ayy yum Hunesw
e sbuelse pjnoys pieog ayy

—

q

‘pieog sy Aq paspisuod

Buiaq a1e yorym syuswndop |je

yum pajjddns uaaq sey Jaydesy

ay3 ainsua 3snw uosiadieyd

ay) pue buuiesy [|nj e 0}

Buipaacouid sijurejdwod ayy jeyy
pawojul 3¢ p|Noys Jaydea) ay) (e

'SMO0J|04 S paadoid pjnoys
J1 ‘burieay e 0} paadoid 0}

‘Bunyeaw pieog sy} Jo SAEp aAY
Uly3Im pauliojul 0s aq pjnoys
uejpienb |ebaj/aualed ay) ‘sbers
S1Yy} Je papn|ouod si juie|dwod
9Y3 SBUIWIRIAp pieog 3yl aisym

‘pajeniu usaq sey
ME| 0] 35IN031 31_YM (P

‘10
‘Ie|ndJ1d 3 JUBAIj3. dlow B
ybnoiyy yum jjeap Ajereudoidde
alow sijueidwod ayy (2

‘paeoq ay) Aq pajebisanuy
uaaq Apealje sey juiejdwod ayy (g

SNOIIEXIA/SNO|OALLY
stjurejdwod ay) (e

:Jey}] SI9PISU0D pieoq sy}
J1'abe)s siy) Je papnjpuod aq
Kew ssa204d a3 qurejdwod
9y SI189pIsuU0d pieog sy} aIdYym

papnppuod jurejdwo) '

'z'1 abD3§ )b $22UBWILLIOD $59301d 3A0QD 3y3 [DdIdULId D JNOQD PaAIadal S| JuIbjdL0d b a1y,

A

e ‘'€ 10 7'¢ abeys Jayys 03

pas>0.d 0} 9pIdSp ued pieog sy}
‘Buizeaul SIY} 3y “JUSWSILIS USNILIM
s1y1 Jo 1diadal Jo SABP 01 UIylm
juswabeuep Jo pieog ay3 0}
Jiodai [ewioy e 33ew pjnoys
uosiadiieyd ay| 12ey Sy Jo
Bunum ui uosiadireyd sy

wuogul pjnoys Asy) 4913eWw 8y
ansind 03 saysim ueipienb |eba|
Jhuaied ay) pue z abejs buimoj|oy
PaA|0saIUN sulews. Juiejdwod ayj J|

-abe1s s1y1 3e panjosal
aq Aew jurejdwod ay |

paajosaJ jurejdwo)

\ -abejs siy) buunp paajosal
9q Aew jure|dwod sy

paajosai juiejdwo)

—

‘uossadiiey) ay3 Aq syendoidde
pawaap se [auuosiad [ooyds
J3y3o pue ueipsenb [ebajausied
/19ydea} 9y} yum uosiadiieyd syy Aq
pauaAu0d 3q 03 sbunesw 310w 1o
auo asinbai Aew siy] “1'z abeys
JO JUBWIDUBWWOD 3Y) JO SABP
700455 01 ulylm ueipsenb [eba)
Jauaied ay) pue Jaydea) ay}
u29M39q Jule|dwiod 3y} 9Aj0sal
013235 p|noys uosiadiieyd ay

(s)Bunesw ssusAu0d
uosiadirey) €°¢

‘Aejap INOYIM ‘Dpew uaaq sey
jutejdwod ay) woym jsuiebe Jaydes)
3y} 03 3ule|dwod uaIM 3y} Jo Adod
e apiaoid pinoys uosiadiieyd ay |

J9yea) ayj 03 Adod
e sapinoid uossaditeyd z°z

- -9)endosdde se

uosiadiiey? ay3 Aq psuaauod aq

ued sbup@aw Jaypn4 Jure|dwod sy}
Buinjosal 03 M3IA B ym Juswabeuey
40 pieog 3y} jo uosiadireyd ay

yum juswiuiodde ue 3a3s pjnoys
uejpienb [ebaj/yualed sy ‘psajosaiun
sujewsas yurejdwod ayy aISYM

uosiadiiey) syeauwt
uejpienb/juaied g€°L

- ‘9)eudosdde se jedpuld ay3 Aq
PauUdAU0D 3¢ ued sbunaaw Jayling
urejdwod ay) Buln|osas 0} MaIA e
yum [edpulld 3y} y3im Juswiulodde
ue 333s pjnoys Asy3} 4aydeal ay3 yum
jurejdwod 3y} aAj0sal 0} 3|qeun si
ueipienb [ebaj/juased ayy alaym

@y Jedpulid syaaw
ee

T

"z 9beys s9dusaWWOod Sy |
‘Juswabeuey Jo pieog ayi Jo
uosiaditeyd ayy 03 bunum ui
jurejdwod 3y} Jiwgns pjnoys
J9Yyny 1933eW 3Y3 ansind o}
saysim oym ueipienb |eba|
/uaied ay3 ‘| abes 1e panjosal
usaq Jou sey julejdwod ay) J|

ueipienb/juaied 'L

‘9)eudoidde se psusauod aq

ued Jayoea} ayl Yyum sbussw
J3yHng ‘yutejdwod ayy buinjosas
0} M3IA B Y}IM PauI3duod I3ydes)
3y} yum juswiuiodde ue ya3s
‘pINOYs ‘p|Iyd> UMO 113y} Jo 10adsai
ul Julejdwod e 3yew 03 SaYSIm
oym uelpienb [ebaj/juased v

N/ uosiadiiey) wouy S9PI9P pleog sy} a13Yym paeog ay3 03 310daa jewioy N/ uosiadiiey) o3 Juas sl isydea) syl
K uolsap UL L'y Bulieay e 03 paad0id €°E e soyew uosiaditey) L°s Vabm jurejdwod usn L°e o0 ueipienb/juaied L°L
shops)  UOISIdDQ (s4op 0Z) juswabeuey jo pieog (sAopoL) usanLIM uoissnisig

p 9be)s jewiog

€ obe)s jewio4

Z obejs jewso4

L obe)s jewio4




